Honeywell

THE POWER OF CONNECTED
January 29, 2018

URGENT: VOLUNTARY PRODUCT RECALL OF
EYESALINE EYEWASH AND FIRST AID KITS

Dear Distributor Partner,

Reason for Recall: Honeywell has learned of potential for leaks affecting a limited number of lots
of Eyesaline eyewash bottles. While these products are filled aseptically, the potential for a leak
results in a low risk of contamination of the eyewash solution and possible damage to surrounding
materials when used in First Aid Kits. The root cause has been addressed and we are confident that
the issue has been resolved in our production process. Safety is our priority, so we are initiating a
voluntary recall of affected products distributors have in inventory, as well as any sold to your

customers and end-users.

Risk to Health: Although Honeywell has not received and is not aware of any reports of adverse
health events related to this issue, exposure to infectious agents due to a compromised container
barrier could result in infection and may require treatment with antibiotics.

Instructions to Customers:
The lots in question shipped from our distribution center from October 2014 to August 2017. Please
take the following actions to help us remove these items from usage:

1. Identify if the product in your possession is affected by locating the lot number on the
eyewash bottles or first aid kits and cross-referencing with the list of affected lots you
purchased, in the Business Response Form. You can request an electronic copy of this list
by contacting 855.215.5028. Reference images | through 6 for assistance in locating the lot
number.

2. Immediately segregate and stop sales and usage of any affected products.

3. If you have further distributed this product, please notify your customers of this recall at
once. All white pages of this notice should be included in the communication to your
customers outlining the requested action and should also be posted in your branch. Your
customers can obtain replacement eyewash bottles or full first aid kits directly from us by
following steps 4 and 5.

4. Create a record of units per lot being returned by filling the enclosed Business Response
Form. Use the enclosed return label to return all product in your possession to the addresses
below. If necessary, please request additional return labels by contacting 855.215.5028.

Stericycle US Stericycle Canada
2670 Executive Dr, Suite A 25 Ironside Crescent
Indianapolis, IN 46241 Scarborough(Ontario) M1X 1G5, Canada

5. A copy of the completed Business Response Form must be included with your return.
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LOCATING LOT NUMBERS - the below images highlight the most common locations for lot
number location. Actual location may vary.

Eyesaline Eyewash Bottles

Weight: 31!
No. Per Unit: 12/cs.
MADE IN THE USA
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First Aid Kits
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