
 
 
 
 
 
 
 

 
 
 
 

IMPORTANT NOTICE 

 

 

         January 27, 2023 

Dear Valued Klein Tools Distributor: 

It has recently come to our attention that the one of our products, the 16499 Wide Range 
Transmission Grip, has a potential safety issue that Klein Tools would like to rectify.    
Therefore, we ask that you: 

1. Immediately stop all sales of the 16499 Wide Range Transmission Grip, including 
online sales.  

2. Contact Klein Tools Client Relations Department at 800-553-4676 to arrange for 
Return Authorization of your inventory, including freight.  Credits will be issued for 
returns. 

3. Identify purchasers of products via any records you have and forward that 
information to customerservice@kleintools.com so that we may contact them to issue 
a replacement or refund.  

 
Thank you in advance for your cooperation. 
 

KLEIN TOOLS, INC. 
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