
Safety Notice

Expanded Warning On The M18
™

HIGH DEMAND
™

9.0 Battery

MILWAUKEE, WI – JUNE 29, 2017 – In consultation with the U.S. Consumer Product Safety Commission 

(“CPSC”), Milwaukee Tool is voluntarily expanding the warnings and instructions of its MILWAUKEE M18 HIGH 

DEMAND 9.0 battery pack (model no. 48-11-1890). The expanded product warnings address situations that could lead 

to a battery pack failure and/or other safety hazards. This safety notice does not require users to return their M18 HIGH 

DEMAND 9.0 battery packs.

Should highly conductive or corrosive fluids get inside the M18 HIGH DEMAND 9.0 battery pack in sufficient 

quantities, it can cause battery pack failure. Failure can include short-circuit which, in the extreme situation, can result 

in smoking or fire, even when not in use. Examples of highly conductive or corrosive fluids include seawater, certain 

industrial chemicals and bleach or bleach-containing products.

Because Milwaukee Tool is committed to continuously improving safety, quality and customer satisfaction for the 

professional trades, the company is proactively taking immediate action, issuing expanded warnings and instructions for 

the MILWAUKEE M18 HIGH DEMAND 9.0 battery pack.

MILWAUKEE TOOL is urging its customers to download, read and understand the expanded warnings and 

instructions in their entirety at www.milwaukeetool.com/expandedinstructions

Any customers who believe highly conductive or corrosive fluids have entered their M18 HIGH DEMAND 9.0 battery 

pack should immediately contact Milwaukee Tool at 1-844-577-5515 (7am to 10pm Eastern Time Sunday through 

Saturday). 

About Milwaukee Tool 

Since the company began in 1924, Milwaukee Tool has led the industry in both durability and performance by 

providing the best in professional, heavy-duty tools and accessories. With an unwavering commitment to the trades, 

Milwaukee continues to lead with a focus on providing innovative, trade-specific solutions. Whether it is through their 

leadership in LITHIUM-ION technology, as seen in the M12™, M18™ & M28™ Systems, time-saving accessories or 

innovative hand tool products, Milwaukee is dedicated to delivering a steady stream of advanced solutions for the 

trades that offer increased productivity and unmatched durability. Milwaukee Tool is a Brookfield, Wisconsin-based 

subsidiary of Techtronic Industries Co. Ltd. (TTI) (HKEx stock code: 669, ADR symbol: TTNDY). For more 

information on the full line of Milwaukee® products, please call 1-800-SAWDUST or visit www.milwaukeetool.com.
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