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July 25, 2019 
To: STIHL Dealers Who Have Purchased STIHL Polycut™ 27-3 and STIHL 
Polycut™ 47-3 Trimmer Heads 
Subject: Stop Sales of All STIHL Polycut™ 27-3 and STIHL Polycut™ 47-3 Trimmer 
Heads and Components 
 
Attention STIHL Dealer, 
Effective immediately, please discontinue selling all STIHL Polycut™ 27-3 and STIHL 
Polycut™ 47-3 trimmer heads and accessory parts for these heads. The part numbers 
involved are listed below: 
STIHL Polycut™ 27-3 trimmer head part no. 4002 710 2176 
STIHL Polycut™ 47-3 trimmer head part no. 4003 710 2117 
STIHL Polycut™ Blade Kit part no. 4002 007 1000 
(for Polycut™ 7-3 use replacement blades part no. 4111 007 1001 as a substitute) 
4002 710 9700 Base 
4003 007 1000 Deflector Kit 
This notice pertains only to the STIHL Polycut™ 27-3 and STIHL Polycut™ 47-3 
trimmer heads and the part numbers listed above. An example of the STIHL Polycut™ 
27-3 is shown in the photos below. No other trimmer or brushcutter cutting heads or 
attachments are involved in this notice. 

536 Viking Drive 
Virginia Beach, Virginia 23452 
Telephone:  (757) 486-9100 
           Fax:  (757) 631-5745 
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Further information and instructions will be communicated once more details become 
available. 
If you have any questions, please contact your STIHL Distributor or Branch Service 
Center for information. 
We apologize for the inconvenience. 
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